
FOR OFFICE USE ONLY

2. PLEASE TELL US ABOUT YOURSELF

Title First name

Middle name Surname

Residential Address (PO Box not acceptable)
Number Street

Suburb/Town State Postcode

Home telephone number Mobile telephone no. (if any)

I consent to being kept informed about products, services and offers via email and/or SMS.

Email address (if any)

Date of birth (dd/mm/yyyy) Driver’s licence number

Mother’s maiden name

Are you (please tick)

Married  Single Divorced/Separated Widowed  De facto

Your spouse’s name

No. of dependants (including self)

Do you (please tick) Own home  Rent Mortgage Board

Years at current residential address Years at previous address 

Name of nearest relative/friend in Australia not living with you

Residential address of relative/friend
Number Street

Suburb/Town State Postcode

Telephone number of relative/friend ( )

//

/ /

( )

3. ABOUT YOUR ACCOUNTS
Type of existing credit card(s) that you hold e.g. Visa, Mastercard, American Express etc

Do you currently have any Credit Union savings or loan accounts?

Yes No Client number

Are you self-employed?    Yes No 

Employer’s Name or Company’s trading name if self-employed

Employer/Self employed trading address
Number Street

Suburb/Town State Postcode

Work telephone number

Time with current employer Time with previous employer

Gross Annual Salary Other income

If income is earned from sources other than salary, please attach evidence to support the
minimum income requirement of $15,000 p.a. for Silver or $35,000 p.a. for Gold (e.g. current 
tax return, bank statement, dividend certificate etc.). Exclude selected Government benefits as
source of income (apart from age and war pensions).

Occupation Code: (Internal Use Only)

I authorise my accountant to verify my details (Mandatory if self-employed):

Name of external Accountant (if applicable)

Accountant’s Trading Name

Accountant’s address
Number Street

Suburb/Town State Postcode

Accountant’s telephone number Accountant’s fax number
( )( )

$$

Years: Months:Years: Months:

( )

5. PROFESSIONAL DETAILS

6. PLEASE SIGN HERE

By signing below you confirm that: (1) This credit card application is for personal use (2)
You are an Australian resident and are over 18 years of age (3) The information you have
given in this application is truthful and complete (4) You have read and agree to the
Privacy Consent on the back of this form. (5) You authorise us to verify information
provided in this application including by contacting your employer or accountant.

Signature

8
Date

PRINT NAME / /

If I have applied for a Gold Card, after processing this request, Card Services may instead
offer me a Silver Card Account. I understand that my signature above constitutes my
request for a Silver Card Account. To assist with processing your application, please
provide a recent pay slip, tax assessment or group certificate with your application. 

yy/mm yy/mm

4. YOUR MONTHLY FINANCIAL POSITION

This information will be used to determine your ability to make repayments on this
credit facility.

1. Show your Total Monthly Income (after tax)
Exclude selected Government benefits as source 
of income (apart from age and war pensions)

$

2. Show your Total Monthly Personal Expenses including:
• rent/mortgage
• loan repayments (car, boat, credit cards, etc.)
• living expenses (food, electricity, phone, gas, water, etc.)
• insurance (life, health, car, etc.) 
• rates/body corporate
• any other financial commitments

3. Calculate your Monthly Net Disposable Income
by subtracting (2) from (1)

$

$

–

=

Silver MasterCard Standard Rewards [SB]  9WXY7HY3
(Income $15,000 p.a. or over required)

Gold MasterCard Standard Rewards [GB]  9WXY7HY3
(Income $35,000 p.a. or over required)

Gold MasterCard BlueSky Rewards [GP]  7WXY7HY3
(Income $35,000 p.a. or over required)

a) Before you complete this Acceptance Form, please be sure you can say
Ò YesÓ to the initial approval criteria:

I am at least 18 years of age I have a good credit rating

I am a permanent Australian resident

b) YES! I want to apply for a:

c) My Credit Union details: (Mandatory)

Credit Union Name:

Credit Union BSB Number:

Credit Union Member Number:

–

1. FIRST STEPS

Credit Card Acceptance Form

F O R  FA S T  A P P R O V A L ,  P L E A S E  C O M P L E T E  A L L  S E C T I O N S  O F  T H I S  F O R M  A N D  P R I N T  I N  C L E A R  C A P I TA L  L E T T E R S .
Fax completed Request Form to 1300 301 304 (24 hrs) or Post to Card Services, GPO Box 1625, Sydney NSW 2001

4.9% p.a Balance Transfer

Agent Code:  

4

4

4

Please provide a recent payslip or group certificate with your application Fax this end first
PLEASE FAX TO 1300 301 304

 



1. We, Citigroup Pty Limited, collect your personal information to assess this application and, if it is
successful, to administer the product(s) you obtain. If any part of the information is not provided, we
may not be able to assess your application or properly administer those products. To do that, we may
need to disclose your information to sales agents and brokers, organisations that carry out functions
on our behalf (such as mailing houses, data processors, researchers, collection agents and loss
recovery agents), professional and financial advisors, organisations involved in securitisation
arrangements, investigators, insurers and organisations involved in rewards programs. We may also
disclose your information to organisations that carry out functions on our behalf for the purpose of
the Privacy Preference (unless you have indicated that you do not wish us to communicate such
offers). We may also disclose your personal information if required or authorised by law.  We may be
required by the Financial Transaction Reports Act to collect certain information about your identity.  In
most cases you can gain access to your personal information by contacting us on 1300 135 538.
Where you have provided personal information about another person in this application form you
have made or will immediately make that person aware of that fact and that their information has been
collected by us for the purpose of allowing us to contact them if that becomes necessary in the future
in order to obtain your contact details; that their information may be disclosed to other organisations
involved in the administration of the product and that, in most cases, they will be able to gain access
to their information by contacting us on 1300 135 538. 2. If we disclose your personal information to
other entities that provide services to you on our behalf, as part of that your information may be
transferred outside Australia. 3. We may disclose to a credit reporting agency personal information
about you. This information is limited to: your identification; the fact you have applied for credit and
the amount; the fact that Citigroup is a current credit provider to you; payments which may have
become more than 60 days overdue and for which debt collection action has started; advice that
payments are no longer overdue in respect of any default that has been listed; cheques drawn by
you for $100 or more which have been dishonoured more than once; a serious credit infringement
which we believe you have committed; and the discharge of your credit facility (if granted under this

application). This information may be given before, during or after the provision of credit to you. 4.
We may obtain information about you from a business that provides information about the
commercial credit worthiness of persons for the purpose of assessing your application for credit and
any later request for additional credit or for a credit limit increase. 5. We may obtain a consumer credit
report containing information about you from a credit reporting agency for the purpose of assessing
your application for commercial credit and any later request for additional credit or for a credit limit
increase. 6. We may give to and obtain from any credit provider(s) that may be named in this
application or a credit report issued by a credit reporting agency information about you for the
following purposes:  (a) to assess an application by you for credit; (b) to notify other credit providers
of a default by you; (c) to exchange information with other credit providers as to the status of this loan
where you are in default with other credit providers; (d) to assess your credit worthiness; and (e) to
assist you to meet your credit obligations. This information can include any information about your
credit worthiness, credit standing, credit history or credit capacity that credit providers are allowed to
exchange under the Privacy Act. 7. We may give: (i) to any other credit provider at that credit
provider's request, a banker's opinion or other personal information about your consumer credit
worthiness for purposes connected with any application for credit that you make to that credit
provider or your business, trade or profession; (ii) personal credit worthiness information to any entity
participating in a loan securitisation programme for the purpose of such a programme. 8. We may
disclose to any Additional Cardholder information reasonably required to transact on the credit
facility. 9. We and your Credit Union may disclose information to each other regarding your
application and the conduct of your account for marketing and administrative purposes. 10. You
understand that you will be automatically enrolled in the free Rewards Programme. We may for the
purpose of the Rewards Programme disclose your personal and transaction information to such
persons or entities conducting the Rewards Programme for the purpose of conducting that
programme and to Qantas Airways Limited for the purpose of awarding Qantas Frequent Flyer points.
11. Please note that telephone calls may be recorded for training and verification purposes.

Additional Cardholder must be at least 16 years of age. The Primary Cardholder is responsible for all debts incurred by the Additional Cardholder. The card may be cancelled at
any time by phoning Card Services. This may not be effective until the Additional Card has been surrendered or the Primary Cardholder has taken all reasonable steps to have
the Additional Card returned to Card Services.

7. YOUR ADDITIONAL CARD (OPTIONAL)

OFFICE USE ONLY

Once this Application is completed, fax to 1300 301 304 (24 hrs), or alternatively, if you do not have a fax please mail to Card Services, GPO Box 1625, Sydney NSW 2001. Please note
that approval is subject to Card Services credit criteria, and subject to your acceptance you will be billed at a later date an annual account fee of $35 for the Silver Card. For the Gold Card
with Standard Rewards, the annual account fee is $75 and for the Gold Card with BlueSky Rewards the annual account fee is $99 (Additional Cards are free). Allow up to 15 working days
to process your Application subject to verification. Citigroup Pty Limited ABN 88 004 325 080 AFSL 238 098 is the issuer and administrator of the Credit Union MasterCard under the Card
Services Division. Card Services may check employment details/income with your employer or accountant named above. Income of $35,000 p.a. required for the Gold Card. Upon
approval of your Credit Card we will notify you of how to meet the "100 Point Identification Check" as required by Federal legislation. MCG7357 (01/07)

8. BALANCE TRANSFER AUTHORISATION

Accounts to be transferred. I authorise Card Services to transfer the following amounts from my nominated account to my Credit Card Account in accordance with the Declaration
(below) and the Balance Transfer Terms and Conditions.

Account name Type of card/account Amount to be transferred
(e.g. Mrs A.B. Smith) (e.g. Telstra Visa Card) Card/Account number ($ value must be specified – minimum $500)

1. 

Name and address of issuing organisation  

2.

Name and address of issuing organisation  

TOTAL AMOUNT TO BE TRANSFERRED $

$

$

TLP49N

Signature of Additional CardholderAdditional Cardholder’s date of birth
(must be at least 16 years old) (dd/mm/yyyy) / /

I confirm the identity of and wish to apply for an Additional Card in the name of: 

First name Middle initial Surname

8

12. PRIVACY CONSENT

F A X  T H I S  E N D  F I R S T  T O  1 3 0 0  3 0 1  3 0 4

11. BALANCE TRANSFER TERMS AND CONDITIONS

1. Each Balance Transfer (BT) must be for at least $500.  BTs from your Account to any other Citigroup account are excluded, as are foreign currency BTs and BTs to offshore accounts. 
2. We will transfer the BTs specified by you, in the order nominated above, in their full amounts, as determined by Us and your available Credit Limit.  We will contact you should your BT

request exceed your available credit limit, in order to receive further instruction. In this event We will be unable to process your request until further instructions are received.
3. BTs are repaid first and are treated as a Special Promotion under your Account Terms and Conditions. BTs will attract interest from the day of transfer.
4. Only one BT request form will be processed with this application. 
5. Subject to paragraph 2, We reserve the right to refuse any request for a BT, for the full or part amount.
6. BTs will not be processed until you have activated your Account. Please allow 10 days from the date your Account is activated. Delays may occur in processing BTs, so it is vital you

continue making payments on your other accounts, in accordance with those accounts' terms and conditions. We will not be responsible for any overdue payments or interest incurred on
any other accounts. Any remaining balance after the BT will be your responsibility.

7. No Reward points are available for BT’s and Cash Advances.
8. BTs will only be processed in the name of the primary account holder. 

If I have completed the Balance Transfer (BT) section above this form I authorise Card Services to
process this request and advance funds by cheque. I confirm that I have read and agree to the
Balance Transfer Terms and Conditions above.

13. BALANCE TRANSFER DECLARATION

9. PRIVACY PREFERENCE
We may keep you informed about other products, services and special offers from us in relation to your account that may be of interest to you. However, if you do not wish us to
communicate these other offers to you, please indicate here.  Alternatively, you can notify Card Services in writing or by telephone. Do not mail Do not phone 

YES, I would like to receive further information and an application form for CREDITSHIELD®. A product disclosure statement will be sent to you by MetLife Insurance
Limited ABN 75 004 274 882 AFSL 238096, the issuer of CREDITSHIELD®, which you should consider to determine whether CREDITSHIELD® is appropriate for you.

Your decision to purchase this product should be based on the information found in the product disclosure statement. CREDITSHIELD® will pay your minimum monthly
payment until you are fit to return to work should you become temporarily disabled or for up to six months if you become unemployed. In the event of your death or total
disablement, CREDITSHIELD® will pay the amount of your indebtedness to a maximum of $20,000. It costs just 45 cents for every $100 owing on your Card each month.
Insurance is subject to policy terms and does not apply to Additional Cardholders.

10. CREDITSHIELD¤ CREDIT PROTECTION INSURANCE (OPTIONAL)


