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Policy Enquiries - 13 29 30

Mr Jon Facer
11 Smith Street
ASQUITH NSW 2077

Dear Jon,

29 November 2007

Your MemberCare Investor Insure Insurance Policy

Thank you for choosing Queensland Teachers' Credit Union for your personal insurance
arrangements.

We enclose your:
     1.     Policy Schedule;
     2.     Responses to the application for insurance; and
     3.     The Product Disclosure Statement (PDS) that incorporates your policy wording. This
             supports the verbal PDS previously supplied to you.

Please read all the supplied documentation carefully to ensure that you are comfortable with the
level of cover provided, and your rights and obligations in relation to the insurance policy.

Also, please check that both the details on the Policy Schedule and your responses to the questions
are correct. It is important that you are aware that the insurance cover has been issued on this
basis.

If any changes or corrections need to be made, please call Queensland Teachers' Credit Union as
soon as possible.

As you have elected to pay by direct debit, please make sure that you have sufficient funds in your
nominated account by the commencement date shown on the Policy Schedule.

Should you have any queries in relation to your insurance policy, or any of the documentation
supplied, please do not hesitate to contact us.

Yours sincerely

Jonathan Facer
Domestic Solutions Manager


